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Geographical Scope of
Echolink Customers

@ The Arab Republic of Egypt
® Kingdom of Saudi Arabia

® Kuwait
@ State of Qatar

@® United Arab Emirates
@ Turkey

@® Madagascar

@® Sultanate of Oman




e Network Telephony Solutions

Echolink is an accredited distributor of one of
the most important American brands in the
field of telecommunications via SIP
technology and has the requisite expertise to .
establish customer service centers (Call
Centers), including the supply of digital
centrals, installation of networks, connection
of terminal units, setting up, equipping and
operation of large and medium customer
service center devices or small telephone
centrals.

Information and Cybersecurity
Solutions

As well as in Cybersecurity solutions, we have an
important partnership with one of the largest
companies in this field, Sophos, a leading
company in security software and cybersecurity,
and we have delivered several projects at the
mid-level commercial level.

@ Smart Home Solutions
and Surveillance Cameras

We have a distinct range of smart home solutions

including control of lighting systems, doors, windows L) 0
and curtains as well as control of the closure and
opening of gas and water and gas leak sensors as
well as sophisticated software that allows through

these technologies to enjoy home control and easy ‘ -~
management from anywhere in the world as well as “l
Y

monitoring and communication with visitors remotely.



E-Commerce Solutions

i

Echolink has successfully delivered many
e-commerce and online sales platforms in
different fields like training, publishing,
advertising, mobile phones, and foodstuffs, as
well as mobile applications in the field of
advertising magazines and hotel booking.

Network and Infrastructure
Solutions

Echolink has worked on several projects in
the area of network infrastructure,
including the supply and installation of
servers, connecting branches,
implementing wired, wireless and fiber
optic networks. Echolink also has many
important partnerships in the supply of
network cables and all supplies and
technical solutions.




The development plan is based on the use of Microsoft's development

environment of codes and databases to create a web-based application
system as follows:

B ) g
LASP.NET Core MVC5 EF =

ASP.NET Core MVCS5 EF

JQU ery Ang u I ar BOOtSt rap Using Application Cloud-Based Services

MSSQL SERVER Database o i
Server: Local or Cloud server -
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Server Database

The business strategy during the system's construction period adopts time
phases as follows:

@ Preparation and processing of the draft system (Planning Phase)

@ System Analysis and Design (Analysis)
@ System Development and Programming (Design Phase)

@ Application and Testing of the system (Implementation Phase)

We also have years of experience in software development for over 10 years
in the labor market offering our best not only in order to satisfy our customers
with a more effective business processes but also providing them with
technical advice and training to reach peak performance and accomplish their

business objectives



@ Provide a clear initial work plan of the steps determined to be taken for
each phase of the project.

@ Commitment to implement all analytical and technical requirements as
previously stated in the scope of the project’s work.

@ Submitting periodic and detailed reports showing the progress of work,
and what has been accomplished.

@ Reviewing and auditing the designs and verifying their validity and ability
of performing the required functions.

@ Commitment to conduct quality and user acceptance tests and passing
before delivering the project

@ Provide a training plan and educating the users.

@ Provide the necessary support throughout the project implementation
period and afterwards to ensure customer satisfaction and work stability.

Work Strategy

At Echolink, we, as a software developer, build and operate software to meet all
the needs and requirements outlined when contracting, through the adopted
business strategy, which we impose on ourselves through cooperation with the
client, who in turn supports us with information about the work cycle and the
internal system, providing samples of the company's publications so that we
can better understand the workflow and its mechanization up to the stage of
system delivery, providing the necessary training to system users, and providing
the necessary technical support.



Enterprise Resources Planning (ERP)

The main purpose of an ERP system is to
increase organizational efficiency by managing
and integrating all of the processes needed to
run any company such as planning,
purchasing inventory, supply chain, sales,
marketing, finance, human resources, and
more into a single system, unlike the old
systems which were based on isolated
programs from each other.
ERP also offers each department a whole view
of the company’s activities and facilitates the
collaboration and the integration of business
workflow. As a result a department like
accounting can easily collaborate with human
resources and synchronize reporting,
databases, and spreadsheets. This combined
data collection and reporting offers valuable
insight, such as where to cut costs and
streamline processes, providing the

information to make real-time business
decisions

Echolink Service
Implementation Methodology

At Echolink, we adopt a standard work
strategy in our projects and carry out work
through steps that are subjected to quality
standards and ensure the workflow and
integration between the work team at
Echolink and the work team at the client
side, which ensures overcoming problems
and continuous coordination between the
two sides, in addition to clarity of vision and
transparency throughout the project period
and we are committed to what follows:




Areas of Work & Activities

030ftware and integrated system

Our areas of work in the field of software branch
out in several ways in terms of classifying the
work environment, whether desktop software,
web applications, and mobile applications, and in
terms of functional classification, our business
varies between General Software such as public
accounts, warehouses and human resources and
highly specialized software such as labor
recruitment booking programs, manufacturing
and distribution of food, in addition to our
specialization in the construction, development,
operation, installation and after-sales service of
technical support and training our client's
employees to work on Enterprise Resources
Planning (ERP)




Company Overview:

Echolink for Software & Integrated Solutions is an Egyptian company
that was established in 2015 under the same name as an extension of
Dalely.net, which was established in 2003

We specialize in Software Development and provide a full spectrum of support
services in the field of Information Technology and Digital Transformation.
ECHOLINK works with projects and serves enterprises of different scales and
fields and is highly committed to delivering high quality software products and
services that perform best for customer requirements, environment, and
constraints by keeping pace with the latest technologies and industry
progression

ECHOLINK has a qualified team of professionals that are highly skilled and
experienced in software development to fulfill maximum customer satisfaction
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